Tuesday, 16 October 2001 


> 
Capy 


Dear reviewer, A U G U ol. O N E 


COMMUNICATIONS 


Re: Review copy of Windows XP Home Edition 


We are pleased to send you a review copy of Microsoft’s latest desktop operating system — 
Windows XP. 


You may already be familiar with the product, but I would like to take this opportunity to both 
highlight just some of the new features and also answer some of the most frequently-asked 
questions. 


Firstly, I would like to cover off exactly what you have been sent. This is the final — boxed — 
version of the Windows XP Home Edition, which can be used both as an upgrade (if you have 
Windows 98 or newer versions) and a full installation ‘from scratch’. More information about 
the Home and Pro editions and the differences between them can be found at the following web 
sites: 


Comparison of Home vs Pro - 
http://www.microsoft.com/windowsxp/home/howtobuy/choosing2.asp 


Windows XP Pro - http://www.microsoft.com/windowsxp/pro/evaluation/features.asp 


Windows XP Home - http://www.microsoft.com/windowsxp/home/evaluation/features.asp 


If you work with a team of reviewers, please do share this with them — we have limited amount 
of Windows XP available for review and it would greatly help us if the product is shared. 


You will find that when you install this version of Windows XP you will be asked to enter your 
Product Key and either go online or make a simple telephone call to activate the product. There 
has been some confusion over this technology — called the Product Activation Wizard. Answers 
to some frequently-asked questions are on next page: 
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e The PAW is primarily aimed at stopping casual piracy by home users and small 
businesses. To give you an idea of the extent of software piracy by small businesses, 
Microsoft estimates that less than 50% of software used in small businesses has been 
legally purchased. 


e More information about Product Activation can be found at: 
http://www.microsoft.com/presspass/newsroom/piracy/productactivationfs.asp 


If you have any queries about any of the above, or have any questions while reviewing 
Windows XP, please feel free to get in touch — we will be happy to help. 


If you require support when installing or using Windows XP, please contact the Microsoft 
Press Centre directly on 0870 20 77377 or 0870 20 PRESS or email them on 
ukprteam@microsoft.com and they will be happy to arrange a support call for you. 


Additional information can be found at the Microsoft Windows XP Press site: 
http://www.microsoft.com/presspass/newsroom/winxp 


UK Pricing information can be found at: 
http://press.microsoft.co.uk/releases/200 1/Aug/PR2657.asp 


Please do let us know what you think of Windows XP and if you know when/where your review 
or article will appear. 


Thanks 


Yours sincerely, 


Kirstina Reitan 
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